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Faulty temperature sensor

Flashes every 30 seconds

Normal operation of the unit will not be affected, but the unit starts working in de-icing
mode

Faulty humidity sensor

Flashes every 30 seconds

Humidity level should be set to 50% The unit
will be in continuous operation mode for further use
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Make sure that the drainage tube is not flat or has
other damage, as this can reduce the dehumidifying capacity
of the product. In case of continuous use, the drainage tube
should NEVER be located higher than the drainage outlet.
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CAUTION! Selection will automatically be confirmed
after 5 seconds of flashing

A)

ON/OFF button. Press once to turn the product ON or OFF

B)

UP/DOWN arrow keys
i) Use the arrow keys to set the desired humidity level (intervals of 5%)

C)

Timer function (counting down until the product is turned OFF)
i) Press the clock once to activate the timer function
Ii) Use the arrow keys to set the desired number of hours for the timer function (intervals of 1 hour)

CAUTION! In order to lock/unlock the control panel, hold both arrow keys simultaneously for 2 seconds

Operation indicator: When the product receives power (standby position), the icon
will flash. When the product is in operation, the icon will be continuously lit.

Water tank indicator: When the water tank is full, the product will go into standby
position and the water tank icon will flash. Empty the tank

De-icing indicator: This icon will be lit during de-icing of the product.

The icon flashes when you activate the timer function (C)
The icon will be continuously lit when the timer function is active.
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CAUTION! Selection will automatically be confirmed
after 5 seconds of flashing

A)

ON/OFF button. Press once to turn the product ON or OFF

B)

Press once to start/stop the automatic air control function

C)

UP/DOWN arrow keys
i) Use the arrow keys to set the desired humidity level (intervals of 5%)

D)

Timer function (counting down until the product is turned OFF)
i) Press the clock once to activate the timer function
Ii) Use the arrow keys to set the desired number of hours for the timer function (intervals of 1 hour)

E)

Fan speed
i) Press once to change to LOW/HIGH speed

In order to lock/unlock the control panel, hold both arrow keys simultaneously for 2 seconds

Operation indicator: When the product receives power (standby position), the icon will
flash. When the product is in operation the icon will be continuously lit.
Water tank indicator: When the water tank is full, the product will go into standby
position and the water tank icon will flash. Empty the tank.
De-icing indicator: This icon will be lit during de-icing of the product.
The icon flashes when you activate the timer function (C). The icon is continuously lit
when the timer function is active.
The icon is lit when the automatic air control function is activated.
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Troubleshooting

The product is not receiving power Connect the plug to the socket and check

The unit is not working

Dehumidifying capacity is low

The product is not switched on

Turn on the product

The light indicating full water tank
is lit

If the water tank is full, please empty the tank. The
product will restart when the tank is re-inserted.

Operating time is too short

Please leave the product on for a longer period

Air filter is dirty or blocked

Wash the filter or remove what is blocking it

Temperature or humidity is too
low

Dehumidifying capacity becomes lower as the temperature drops. Please increase the room temperature for better capacity.

Desired humidity level is set higher
Set the desired humidity level lower than detected
than the detected humidity in the
humidity level
room

Desired humidity lever is not
reached after long operation time

Drainage tube (in continuous operation) is blocked or flat

Check the drainage tube and replace it if necessary
Make sure that the tube has a sufficient drop.

Open windows or doors

Shut windows and doors so that the room is not
affected by other humidity levels

Water on the floor

The product has been pushed or
moved and water from the water
tank has splashed out

Air from the air outlet is hot

Heat exchange process

Sound from the product

Cooling liquid that passes through
the compressor/compressor is
working
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